
WARRANTY SERVICE REQUEST FORM

In order to more systematically attend to service requests of your new home, it is necessary that this form be used.
Requests are processed in the order in which they are received.  Please fill out the form as specifically as possible for a
more accurate interpretation by us.  Maintenance matters which are the responsibility of the homeowner will not be
considered.  Mail this form to Ryder Homes of Nevada, Inc., Attn: Warranty Service, 290 Gentry Way, Suite 5,
Reno, NV  89502 or Fax to 775-823-3798. For Ryder Homes of California, Inc., Attn: Warranty Service, 1425 Treat
Blvd., Walnut Creek, CA 94597 or Fax to 925-935-9195. For emergency repairs, such as plumbing leaks and lack of
heating during winter, please call the appropriate contractor as listed on your subcontractor’s list (located in your Warranty
Manual).

NEIGHBORHOOD: PHASE: PLAN:
CLOSE OF
ESCROW: LOT #

HOMEOWNER: HOME PHONE:

ADDRESS: ALTERNATE 1:
ALTERNATE 2:

ONE (SERVICE) REQUEST PER NUMBER, PLEASE DO NOT WRITE IN THIS COLUMN

1.

2.

3.

4.

5.

6.

7.

8.

Homeowner’s Signature Date

Homeowner Contact Log

CONTACT

MADE

DATE TIME NOTES NAME YES NO


